Sanvce Address State / Province PA

Customer ndicator R

QU ey Number aconssaugmnl)
Company Code IMAG

Type cf Senice 2—

Date and Time Sent AT Yg

Aadress validate!

Semvice Address House Number e
Service Address Street Name F ___J
Servics Address Locality L
e
L4

Servce Address State / Prowince

Activity Code

Validate Address/Assign Telephone Number

Administration Table {LSOG4)

Service Address State / Province Pennsylvania
Cugtomer Indizater Reseller

Inqury Number eI
Company Code L

Type of Serace Residential

Serwice Address Locauty PHILA

Serwice Address State / Provimcs Penasylvania

Sermce Address Zip Cade L.

Tax Area PHIL

Cut Through Indicator No

nformatonal Message This basic Has Sopp Addrs
Sernice Addrzss House Mamber L o4

Sramer T onm s A ideara WNBYIN 100917

12



Status of Lie at Adddrecs WORKING 19970317
Accunt T oliesenay
Class of Service BWL

Lusted Name for Curens or Last Accouns of the Address THEAMOBBY SHOP ¢

Customer - Instance &

Staus of Lue at Address WORKINCoMN
itk
iy
Last Agcourt of the Addsess \

E CLme at Adiress REINGPERp >
Customer - instance 3
Statug ot Addcess WORKINOWSIUR™

Custemer —instance £

Status of Line at Address WORKING MAIMAte

Statue of Lune at Address WORKING

Customer . instance 7

Staty of Lune at Address WORKINPIYIEN

Status of L i WORKINGaAAiGiep

Customer - Instance @

Staus of Lune at Addgess WORKING Sonmtiisg

- P —— k]

E]

Stats of Lane at Address WORXING
Aczount Telephone Number
Class e

Staps of Lne at Address WORKINGEVRGAVS

Customner - Irstance

Status of Lane at Address 'ORKIN

Status of Line at Adcess WORKING esepssd
Statur of Lyne at Address WORKIN!

Stawz of Line at Address WORKING

Account Teiephone Number L.

Class of Srence BWL

Listed Name for Corren or Last Accouss ofthe A sres; SRS e

Status of Line at Address NON-WORK NF 19981209




Hello Timathy
——

lNew York vi

? Provides access to existing
AT - CABS Customer Service
Records -
VERIZON NORTH ONLY

Provides access to existing
End User’s Customer Service
'Records

g . ‘ _1..
Due Date Availability
ELoop Cualificati

¥ Reservation Maintenance an

14



Customer Service Record (1LSOG4)

for PA

& Requred P - Condmonat P - Optonal

Type of Sernice

Customer Code

Parse Indheator

Lener of Authosizanon Indeator lvo: v!
: [~e 3}

L R R K N 4

Customer Carnier Name Abbreviation jcus

P

Customer Service Record

Admamistration Table (LST05)

Service Address State / Province PA

Customer Indicator R

InGuiry Number m
Company Code IMAG

Type of Service 2—

Date and Time Sent PRSIy,
Customer Serace Record (L 3054y

Type of Serice 2—

Account Telephone Number S
Latter of Authonzation Inaicator Y

Parse Indicator N

Customner Camer Name Atbraviaben cus

15



Response Screen

Customer Service Record

Administration Table (LSOG4)

Service
Address Stare  Pennsylvania
{ Province

Company gy

Lmeof  p idential

Reseller

Inqury Cumversessens
Date and Time 2m

Seat

Customer Service Record (LSOG4)

Bil
Telephone NS,
Number

Multi-Line Text (LSOG4)

Remarks 717 3837108 051 1MR R

Response Screen 0507195

PCL LOQL
-~LST

BNZ  C-0 BELL ATLANTIC
BA1  RMBO5D
BA2 185 FRAMKLIN ST
PO BOSTON MA 02110
[8: 1]
TAR CUM8
LPC 050799
-S&E
NLT 050799  telumm
1R STV
A.PCX 6508/.PCA NC, 150799
/PIC NONE/PICX NO
/PCA KC, 0587 93/NMC 050799 hiils
TTR /m 050799
OTLRT /W 050799 ik
9ZR11 050799 il
PORTX Ainteswill 055799 &
QURCZ /TP aaRND a7 0100
—SuUMY
~USOC DESCRIPTIONS
OTLRT Olal Tone Line Residence .Touchtone
NLT  Listing on diractosy assistance paly
POR1X LNP Cest Racovery End User Surcharge Consumerdine
QURC4 Faderal Universal Service Fund Surcharge -Consumaer
PrimsryCantrax
TIR  TOUCH TOME
MR Local calling with allowancs
9ZRtY Faderal line cost charge - Primary

16



Provides access to existing
directory information

*Reservation Maintenance

Enables the CLEC/Reseller to
-query for available due dates

17



Due Date Availability (LSOG4)

for PA

® . Requred P - Condinona P - Optional

g Reguested Teisphone Nuber 5 iy ol
L 4 Appomimen: Reguest Date m rxa-m
* Tepe of Sernce (Rosdenat 3
+ Eschange Koy —
)
C

Due Date Availability

Adrmunistration Table {(LS0G4)

Service Address State / Province PA

Customer Indicator R

Inquiry Number WOHOOTIOINI0

Company Code IMAG

Type of Service 2--n

Date and Time Sent 206400020000ES

Due Date Availability (LSOG4)

Requested Telephone Number ot

Appointment Request Date 20010710

Type of Service 2-..

18



WEB GUI PHASE Ill

ey Reprare earch Adnnnistratron

Creatisn Daie : Respense Request  JLSOG;

i

Due Date Availability

Administration Table (LSOG4)

Sermce Address State / Province Pennsylvania
Customer Indicator Reseller

Inquiry Number 20010622093455
Company Code ZIMAG

Type of Service Residential

Date and Time Zent 20010622093455




Due Date Availability (LSOG4)
Appointment Response Date
"“Sunday | Monday day Thursday | Frday Saturday
| v e P12
I DL ic'):‘) i
‘ e M P t
s e > ]," 19 L
PP !‘,“) B P (PP PP
e PP PP P
§‘~)23 o? =2 ’,025 ‘jl,w)
2(”:"’ "):') :z')l') (’c" !t"t"‘
a4 ;‘wbqs) -’,0& PP j‘+,~);
¥ 30 k® 31 | ; r
;,\)‘ » X i |
D ¥ L]
‘August 2001
i AL CE :
| | PP P
‘Availability Postion Key Color Key
[First Job(0800-1100)}
[A;J (0800-1200)] [Last Job (1500- 1900)1.‘: Date open
(PM (1300-1700)] [All day (0800-1700)] F Date closed

Tuly 2001

{

Sy (0500 TT00)

20



Hello Timothy
o
{New York 3

™ Address Validate / TN
Selection anid chervmén

¥.CABRS Retrieve Customer

Service Record

¥ Reservation Mairtenance

Enables the CLEC/Reseller to
qualify the capabilities of a
line prior to placing an order

1--§

v v % v v v v v o v @

v v v w

-

Loop Qualification - Basic (LSOGH4)

Sernce A ddress Houce Nanber
Serm:e Address House Fumber Suffiv
Sronce Address Sweet Digecooral

Sei ¢33 Street [heroughfare
3

Sermze Address Street HNamz

for PA

¥ _Requed ¥ - Condmonal P - Optonal

st mer Mame [
W
—

Nat Salsctad ~|
Sernce Address Street Suffix Not Salectad g
Pennsyams 2}

Crrr Tywe Not Selected a

Urt Infurmanen

Eisvaton 1
Sauchwre Type Nt Sulectad 5
Swuciure laformanor: f

21



-

Sarvice Address Locality

Sepnee Address State/Province

=

Sernce Address Zip Code
Tt Type

Ungt Information

Busmess Sne Nane

Assigned House Numbar
Srurtre Type

Stucture Informanen

Local Sernce Office

Reuse Exstng Faciity
Quabfymg Telephone Number

# of Aadizonal Facim

Route Number

Box Mumber

Desred Due Dare

& 4 v vy Ovw vy ywewve v ®w

Ingqury Acmaty

;

fove — Fi7 o0
New Inquiry ¥

Loop Qualification - Basic
Adgministation Tabla (LSOOG

Service Address State / Province
Cugtorer indicater

Inquiry Number
Company Code
Type of Semce
Date anc Time Sent

Loop Qualficalien - Basic
Inquiry Activity
Eng-User Customer Name

Service Address House Number
Service Address Street Name
Service Address Locality
Service Addrass Stale/Province
Locat Semce Cffice

Reuse Existing Facility

# of Additional Fac ires Needed
Nurnber of Circuts Ordered
Desirad Due Cats

22



1--§

L 4

Service Addres: State / Province

Customer Indicator
Ingury Number
Company Code
Type of Service
Date and Time Sent

Ead-User Customer Name
Status

Number of Facilmes Available

Loop Qualification Response

Administration Table (LSOG4)

Pennsylvania
Reseller
20010622094553
ZMAG
Residential
20010622094553

Loop Qualification Response (LSOG4)

NONE
Service availability response
1

| Enables the CLEC/Reseller to
qualify facilities prior to
placing an order.

Should be used if the Basic
Qualification did not return a

positive result B

23



Hello Timothy
s

|New York ’

Service Record ’
Iformation

Enables the CLEC/Reseller to
] qualify facilities for xDSL
TR ’ capabilities of a line prior to

. Em
Availability / Allow ' placing an order

*Reservation Maintenane it :

-

Loop Qualification - XDSL Qualified

Loop Qualification -XDSL (LSOG4)

for PA

¥ 2equred P - Condinoual ¥ - Opuonal

» ..
» -

’ —

» [

4 I

» [
* —

¥ Serace Addrass Swser Drecnona [N Senctes 3

b Sermce Address Street ame ——

P Skest Addiess Thorvighfars —

P Serage Adcris et Suffr [Nor Seincted %)

P U aforencn —

P B -

¥ SwurngeTipe [Foi Seecred =}
[~ e

»  Sernce Adde Bata T




Loop Qualification - XDSL Qualified

Servce Addcey; Telephons Mumber
Servics Address Eouse Nueizer
Service Addres; Hous Nugher Suliv
Assigred House Number

Route MNumber

Box Number

Serace Address Sweet Direcasnal
Secnce Address Street Nams
Street Address Thoroushfare
Service Address Street Suix
sz Tyoe

Unne “eformanor.

Sgwenae Informaton

Servur Address Locabty
Sernce Address St / Prownce
Service Address Tp Jade

L R R A I T

i

T

Not Seiected 3]

1

Not Seincied vl

1]

[Nt Swiectes =]

1

I
Sennsyvana |

gummst Vil | Usoll woVawlue ] Conced

Loop Qualification - XDSL Qualified

Loop Qualification -XDSL

Administration Table (LS0G4)

Service Address State / Province PA

Customer Indicator R

Inquiry Number 20010622084708
Company Code IMAG

Type of Service 2

Date and Time Sent 20010622094708
Senvice Address House Number k]

Service Address Street Name M
Senvice Address Locality ki

Semvice Address State / Province PA

25



Loop Qualification - XDSL Qualified

Loop Qualification -xDSL Response

Administration Table {I_S0G4)

e Address State

" Pennsylvania
hator Reseler
Inpary Mumber 20010622094 708
Company Code IMAG
Type of Service Residantat
Date angd Time Sen: 20010622094 708

Loop Qualification -xDSL Response (LS0G4)

Address House [ S,

er

Sermce Address St Name (NN

Sermce Address Stramt

Therouehfare ST
Sermze Address Locabty PHILA
Service Address State § P, S
Erovace i
L%
Qualified
ABSL-C SDST ADSL-R IDSL
Whuattiaatese
LN
-t

Thara wen addearrar suabfiad in tha eion samenr

Loop Qualification - XDSL Qualified

r Inghe aror Reseller

20010622094708
IMAG
Type of Szrvce Residential

Dtz and Tme Sent 20010622094 708
Loop Qualification -xDSL Response (LSOG4)

Semvice Address House -
Number

Service Address Street Hame TSSO

Sernce Address Street -
Thoroughfare

Service AddregsLocairy Y

Service Address State / m
Promace

Service Addrees Zip Code VR
£DSL Quaificanon Indicator  Qualified

2DSL, Services Avalable ADSL-C SDSL ADSL-R IDSL
Keasos Code Date and ume

Wre Tener Lopowre
L]
Thers are addre: qualified in the wire center
Lata Cade
FHILADELFHIA PA
Tigs basic Has Supp Addrs
300000

26



1--}
Loop Qualification - XDSL NOT Qualified
Loop Qualification -XDSL (LSOG4)

for NH

. Requred ® - Conduonal ¥ - Optioaal

€ ServesAdw ..
$  Sernce Ade F——

4 Servce Adbess House Numbec Sufix |

¢ Assgned House Number [

€ Busmess Sue Name f

®  EaueHumber —

* |

¢ Semes Address Strest Dyed [Nel Seected o
€ Sernce Address Steet Nam [

®  Sweer Addrrss Thoroughfar dasas
4 Servee Asdeess Street Sufix [Not Seincted =]
¢ Ot Tope - [Nor Seetsd )
€ UntInformavon [__

€ Eevaun I’_*—‘

€ Smucwre Type {Not Smacted =}
4 Swucore omaton |

mL

Structure Type INot Selected '!
Structure Information l

Loop Qualification - XDSL NOT Qualified

Service Address Locality |nov

Sennce Address State / Prowvince INew Hampshire 'v[
Service Address'pr Code l

v O v v -




i

Loop Qualification - XDSL NOT Qualified

Loop Qualification -XDSL

Administration Table (LS0G4;}

Service Address State / Province NH

Customer indicator o4

Inquiry Number 20010613104616
Company Code . IMAG

Type of Service 2.~

Date and Time Sent 20010613104616

Loop Qualification -XDSL {LS0G4)

Service Address House Number
Service Address Street Name
Street Address Thoroughfare
Service Address Locality

ML

Semvice Addrass Stats / Province

T~

-}

Loop Qualification - XDSL NOT Qualified

FACS Wire Center ID 603224

Date Available Wed Feb 02, 2000 00:00:00 EST

Address Qualified withn Wire There are addresses qualified in the wire center
Center

Lata Code 122

Lata Description NEW HAMPSHIRE

Loop Length 0.000000

28



Loop Qualification - XDSL NOT Qualified
Loop Qualification -xDSL Response

Administration Table (LSOG4)

Sernce Address State / New Hampshire

Zustomer Indrcator CLEC

lnquiry Number 20010613104616

Zotrpany Code IMAG

Tme of Sepace Residential

LDaze and Time Sent 200106131046 16

Loop Qualification -xDSL Response (LSOG4)
Serwice Address House ey

Mumb ev
Sernce Address Street Nam=  gluithiliigh

Service Address Sweet

Therouahfare
Service Address Locality L

Setvce Address State / R

Browize *‘

Servioe AddressZip Code g0

*LSL Qualificanon Indicater  Not Qualified

2DSL Reason Mot Cualfed  ADDRESS TESTED NOT QUAL
Eeason Code Date and Tume ~ Date Not Available

We Cleater CONCORD

_m [

Loop Qualification - XDSL NOT Qualified

FACS Wye Center ID 603224

Date Available
Address Qualified within Wire

Wed Feb 02, 2000 00:00:00 EST

There are addresses qualified in the wire center

Center

Lata Code 122

Lata Descnption NEW HAMPSHIRE
Loop Length 0.000000
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Hello Timothy
Sty

1New York i

¥ Address Validate /TN
Selection and Reservation-

¥ CARS Retrieve Customer.
Service Record :
Information .

¥ Customer Service Record
-~ Create New

* Directory Listing Requast

Allows the CLEC/Reseller to
retrieve product and service
information within a specific
; area code and exchange,

“ switch, or service address

Product & Service Availability/Allowability (LSOGH4)

for PA

¥ Requred P - Condmonal P - Optional

L 2 Business Q!
. ]

» —

» (I
S viow | Subimkand View Latar | SCancel]

30



verzon :
Home dreordee Neryt e Order Repar H o Adrninstration
{;OMe | NewIndicator:  Creation Date Responss ~ Request LSOG
i [MAMSB 01-Nov-00 1219 12 AM Product and Service Avalabity/Alowabliry Response View Request 4 | 5

2 Meisirin
150G Preorder

*Addreis Vahdite { T

Product & Service Availability/Allowability Response

Adm ation Table ( G4)

Germcy Address Staw (

Provice

mer Indicarer Reseller
nqury Nenber 20010625014357
Company Code IMAG
Tyoe of Sevvce General Business
Dare and Time Sext 20010625014357

Product and Service Availability/Allowability

Response (LSOG4)

Features and Funchions Available

Fe and Funcaons

n Custom Calling
Feature Detait
] TSQUDES ETCOLUSOC:

ESE  [Fixed Call Forwarding - Basy N ;

Feature Detail - Instance 2

ETCCLUSOC

ESC Thres Way Calling N

(%]



Tal Area Tone

ai Area Losabons

Philadelphia Zone 1

of Serwice

Cad Area Lozaions

Ml Area Class of Service

Area Zone

Philadelphia Zone 2
Philadelphia Zone 3
Philadelphia Zone ¢

Calling Area Structure .- instance 2
Ars

IMB

1L
Media
Wayne
Ambler
Ardsmore
Bristol
Chester

Hatbare

Calling Area Structure - Instance 3

IMRB

1L

Bryn Mawr
Flouwrtawn
Langhorne
Lsvittawn
Norristawn

Surerthmnre

Zxcharge Stucture/Avaiable
NEANXX

Exchange Information -- Instance 3
ity

Exchange Information -- Instance 4

Exchange StructurefAvadable
NPANIX

ZExchange Stucture/Avaable
HEANXX

Exchange Structure/ Avadable

NPANXK

Exchange Structure/Avaiable
NPANXL

Exchaoge Stoycture/Avasable
AKX

harge Structure!,

NPANICL

ange Stracture/Avaiable
NRANXX

Exchanze Structure/Avaiable

Exchange Information

Exchange Information -- instance 5

Wi

Exchange Information - Instance 6

Wo06G,

Exchange Information -- instance 7

Exchange Infermation - Instanc

Exchange Information - instance !

32



L

PIC Detaits
ATA Camer List -«
TA Vamer ldzadcaten [

AP GALTINGEIANS

vamer T2V

PIC Detaits - instance 2

Lat=LATA Camer Liss e
terL ATA Came: Tenmicatsn M

Carner Name [ T
Camer T L]

PIC Details - instance 4

InterL ATA Camer List

et
Tdsnticanen o

Came: Naze ISMISIERRERAAM
Camer T Y

Iatral ATA Carmer
Iotral AT Camer Idennfication
Cade

o
Narme WORINGNIGE

Lamer 1N

Inwal ATA Carner Lust

- Instance 3

lowal ATA Camer List

Loral ATA, Camer Jderaficabon
e

Camn e Y
LPIC Details - Instance 4
Inwal ATA Carner List

Liral AT, er Tdernficanorn
13

e,

~

~p,
Capnzn T .,

.

LPIC Details - instance §

Letral ATA Camer Lust

Frowal 8T8 7 yemay ¥ dommfinannr

[

LPIC Details -- instance 2
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Hello Timothy
Ty .

lNew York "l :
LSOGH Preorder

o

*Address Validate /TN

Selection an:

¥ CABS Retrieve Customer
Sernice Record -
Information

£ Customer Service Record
-< Create Ny
Directory Listing Request
¥ Due Date Availability
c'JLogg Qualification - Basic

5
i+

*Loop Qualii cation »

P Product & Service

S atianiii 5

Enables the CLEC/Reseller to
modify an existing
reservation in one of the
following ways: Cancel,
change expiration date or
delete one or more telephone
numbers reserved

Service Order

34



1--§

+ frearder Creaar

Yoo Thuthy
S 1" Service Order
lNrw Yorx vl i

»Ngmg
* Contax Rosale Sncics
EDIY Regaln Sawce

3\

No records to dusplay

RESALE TRANSACTIONS

FCentrex Resale Service 4

¥ Number Portabifity -
% Platform S
“Port Service

*Port with




Service Order

RESALE SERVICE

Resale Service - Local Service Request (LSOG4)

Custerner Camer Name

Pchase Crder Number
Verson

Local Sermce Request
Hugber

Locaton Quastity
Hur Group Quanury

Aczouzt Number

Account Telephore Nugbar

ce Cen

Datz an4 Time Sent

Dyranch Reqarzd

Desred Dus Date
Appowtraens Tome
Deswed Due Dars Qut

Appunteent Time

for MA

@ fequed ¥ -Condmona P - Optonal

€ New
o P

=
3 [ 3 B s

36



